
COOKIES & PRIVACY POLICY

Privacy policy
General
This Privacy Statement sets out how we comply with European Union data protection 
requirements. This applies to the entire web site. Any changes to these policies will be notified to 
you on the web site homepage and will be included in the updated Privacy Statement.
You can also access this Privacy Statement via our homepage and from the bottom of every page 
by clicking on the appropriate link.
V G Travel Ltd and its subsidiaries are committed to respecting your privacy. We have structured 
our web site so that, in general, you can visit us on the web without identifying yourself or revealing 
any personal information. Once you choose to provide us with any information by which you can be 
identified, Then you can be assured that it will only be used in accordance with this Privacy 
Statement.
For your protection, we are registered under the Data Protection Act 1998 and have given all 
appropriate notifications to the Information Commissioner.
 
What we collect
We may collect the following information as submitted to our web site by you: A contact name (you 
should ensure that you have the consent of any individual’s details submitted), your phone and fax 
numbers, your Email address, your preferred user name, additional information and your preferred 
password.
We may also ask you to provide us with information regarding your personal or professional 
interests, demographics, experiences with our products, and contact preferences in order to 
provide you with further correspondence about our products and services.
Some pages use cookies, a data analysis technique. In order to learn more, please see the section 
on ‘How we use Cookies’ below.
In operating our website we may collect and process the following data about you:
i. Details of your visits to our website and the resources that you access, including, but not limited 
to, traffic data, location data, weblogs and other communication data.
ii. Information that you provide by filling in forms on our website, such as when you registered for 
information or make a purchase.
iii. Information provided to us when you communicate with us for any reason.
 
What do we do with the information we gather
We require this information to understand your needs and provide you with a better service. We 
may use the information to improve our products and services and for research purposes.
Our representatives will usually follow up, either by e-mail, phone, fax or mail, to people who have 
registered their details.
We may periodically send promotional e-mail about new products, special offers or other 
information which we think you may find interesting using the e-mail address which you have 
provided.
From time to time, we may also use your information to contact you for market research purposes. 
We may contact you by e-mail, phone, fax or mail.
 
Who we share the information with and your choices
We use your information for internal purposes only. 
What if you think we have incorrect information or you would like a copy of the information we hold 
about you
You may request details of personal information which we hold about you under the Data 
Protection Act 1998. A small fee will be payable. This fee will not exceed £10. If you would like a 
copy of the information held on you please write to:
Data Protection Compliance Officer
42 Newmarket St
AYR
KA7 1LR



 
If you believe that any information we are holding on you is incorrect or incomplete, please write to 
us as soon as possible to the above address. We will correct any information which was found to 
be incorrect promptly.
Security
We are committed to ensuring that your information is secure. In order to prevent unauthorised 
access or disclosure we have put in place suitable physical, electronic and managerial procedures 
to safeguard and secure the information we collect on line.
 
Other web sites
Our web site may contain links to enable you to visit other web sites of interest easily.  Therefore, 
we cannot be responsible for the protection and privacy of any information which you provide whilst 
visiting such sites and such sites are not governed by this Privacy Statement. You should exercise 
caution and look at the Privacy Statement applicable to the web site in question.
 
Monitoring
To ensure that we carry out your instructions accurately, to help improve our service and in the 
interest of security, we may monitor and/or record: (1) your telephone calls; (2) customer activities 
using CCTV recording equipment in and around our premises; and (3) customer transactions and 
activities on our website. All recordings are and shall remain our sole property.

How we use cookies
A cookie is a piece of text which asks permission to be placed on your computer’s hard drive. Once 
you agree, your browser adds that text in a small file.
A cookie helps analyse web traffic or lets you know when you visit a particular site. Cookies allow 
web applications to respond to you as an individual. The web application can tailor its operations to 
your needs, likes and dislikes by gathering and remembering information about your preferences.
For example, when you visit an electronic store, a cookie makes it easier to shop, by allowing you 
to place things into a shopping basket; the basket itself is not the cookie, the cookie is placed on 
your hard drive and keeps track of your basket versus others in use at the same time.
We use traffic log cookies to identify which pages are being used. This helps us analyse data 
about web page traffic and improve our web site in order to tailor it to customer needs. We only 
use this information for statistical analysis purposes and then the data is removed from the system. 
Denial of a traffic log cookie should not prevent you from using one of these sites.
Overall, cookies help us provide you with a better web site, by enabling us to monitor which pages 
you find useful and which you do not. A cookie in no way gives us access to your computer or any 
information about you, other than the data you choose to share with us. This practice is strictly in 
force. We know that people have concerns about cookies, but we believe that the benefit we both 
gain from their proper use is worthwhile. You may set your web browser (Microsoft internet explorer 
or Netscape navigator) to notify you of cookie placement requests or decline cookies completely. 
You can delete the files that contain cookies - those files are stored as part of your internet 
browser. For further information, please contact:
vanessa@goodcurrency.co.uk


